A PUBLICATION OF NHP ® BOX 4531 NEW YORK, NY 10164  1-866-345-0013

nelghbom ‘//’ Meen

MEDICARE PLANS fJ""»Uﬂfi.,

OYIDERS

VOL. #3, ISSUE #1 SUMMER 2008

Did You Know...?

DZd yOu know that the Take a momentto make an
choices we make when selecting a Primary appointment with your Primary Care
Care Provider or Health Plan have .G .Q .s@. a O. Provider. We are serious about
an impact on our health? 9 Q ® 99 improving your health. If

Neighborhood Health 9. you feel the same way,
Providers takes your ry QG’ G then join us in pre-
health care needs very 9 .Q a venting serious ill-
seriously. As a result we 's (9 ness and call your

work closely with your . a. . [ ‘9‘.Q Primary  Care
Primary Care Provider s (96) G ‘G ® ® Provider today for
to help you stay healthy G v a routine visit.
before any conditions .wa o ® @ 6? Your Neighborhood
cause serious harm. We w

" ® o @t; Medicare Plan offers

fully understand the role of you preventive routine
your Primary Care Provider and, in QG w visits to your Primary Care
turn, they understand how important you are as a member of ® Provider, free of charge.

the Neighborhood Health Provider Medicare Plan. w

@ G We, at Neighborhood Health Providers as well as your

@ NHP Primary Care Provider, fully understand that preven-

y tive medicine is a process, not a one time visit, and an on-
Dld y Ou know that most @ G going program witﬁ one goal in mind:
routine coverage is provided in your neighborhood,
making it even easier for you to seek access to your
Primary Care Provider? These services have one
major goal, namely, to keep you healthy and
away from becoming a patient in the hospital. (9 (9

Did yg Enow 8 Q‘? 9

that more than 40% of Americans have a chron-

ic illness such as diabetes? Taking the necessary G @
steps at the right time can prevent illness. Routine vis- ®
its to your Primary Care Provider can help keeping you

healthy and any existing conditions under control.

...kReeping you bealthy!

Member Services: (866) 345-0013 Mon—Fri from 8:00 am to 8:00 pm. TTY: 800-662-1220 (24 hrs a day/7 days a week)
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NHP is proud to announce the opening

of our new community office at 372 Mother
Gaston Avenue in the heart of Brooklyn. Special thanks to our won-
derful partners who came out and helped make our grand opening
event a success. This office brings us closer to our members and
allows us to broaden our commitment to educate the community
and provide easier access to quality health insurance. Our intention
is to create a community atmosphere in our Brooklyn office by
setting up events and activities such as, checkers,
chess, arts and crafts, and health screenings.
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The office is staffed with NHP Marketing and Member Retention
representatives, who are trained to complete enrollments, assist with
renewals, and respond to your member services needs.

Thank you, Brooklyn, for welcoming Neighborhood to your
neighborhood. Now let our home be your home. Please come and
visit. Your friendly NHP Representatives are there Monday — Satur-
day from 9 aM to 7 PM: no appointments necessary.
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NHP is your FRIEND  NHP is your FAMILY ~ NHP is COMFORT  NHP is your NETWORK

At Neighborhood Health Providers (NHP), you will receive quality health care from some of the
finest hospitals, health centers, and doctors in New York City. Our Medicare benefit package is designed with
you in mind and offers a wider range of services than those available with original Medicare. One of our more attractive value-added bene-
fit is the Non-Prescription Benefit Card offered through Duane Reade. Our Medicare members receive this card quarterly to purchase over-
the-counter, non-prescription, health related items or to help pay for their prescription drug co-payments. NHP prides itself on being your
friend, listening and caring about your health. We want to make sure that you are satisfied and informed of your plan services, important
dates, and benefit updates. We also want your feedback; let us know your experience as a Neighborhood member. Give us a call, at 1-866-
345-0013 (TTY: 1-800-662-1220), or send us an e-mail, at neighborhood@Royalhc.com.

We are getting bigger everyday! Tell your friends and neighbors about Neighborhood Health Providers. “We’ve got you covered!”
Thank you for trusting us with your health insurance needs.

WE AT NEIGHBORHOOD HEALTH PROVIDERS ARE DEDICATED TO IMPROVING YOUR HEALTH CARE
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